
HP LaserJet 3020/3030* all-in-one
printer/fax*/scanner/copier

Fast and professional performance with space-saving flatbed design

* Faxing capability applicable only for HP LaserJet 3030 all-in-one.



Compact design
• Compact flatbed design for any office space.

Fast professional and affordable quality
• 10-second first page out with Instant-on Technology.

• Fast print/copy speed of up to 15 ppm1 (letter), 14 ppm1 (A4).

• Professional quality documents with effective output of up to 1200 dpi2.

Productive performer
• Handles complex print jobs with up to 32 MB of RAM. 

• 240 MHz processor.  

• A robust monthly duty cycle of up to 7,000 pages. 

• 150-sheet input tray and 10-sheet priority feed.

Integrated, versatile sheetfed scanner
• Allows scanning and copying of documents and books.

• 50-sheet Automatic Document Feeder (ADF) that allows unattended copying,
scanning and faxing* for large documents.

• Additional 2MB fax memory storing up to 110 pages3 of fax documents.

• High quality 600 x 600 dpi images (up to maximum 9600 dpi with enhanced
scanning technology).

• Colour scanning with 24-bit colour images.

• ReadIRIS Pro 8 OCR (Optical Character Recognition) software for better scanning
results.

HP LaserJet 3020/3030* all-in-one 
printer/fax*/scanner/copier

1 Approximate figures. Exact speed will vary depending on the system of configuration, software program
and document complexity. Print and copy speeds may vary according to the complexity of the document
and type of output.

2 600 x 600 dpi with Resolution Enhancement Technology (REt) and FastRes 1200.
3 Based on standard ITU-T test image #1 at standard resolution. More complicated pages or higher 

resolution will take longer and use more memory.
* Faxing capability applicable only for HP LaserJet 3030 all-in-one.
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HP LaserJet 3020/3030* all-in-one
printer/fax*/scanner/copier

Earning the top grade for the 12th
consecutive year—PC Magazine

HP’s Inkjet, LaserJet and Multifunction printers
were awarded the top grade based on four key
factors:

•Satisfaction with reliability
•Satisfaction with repair
•Units needing repair in the past 12 months
•Satisfaction with technical support

PC Magazine Reader’s Choice Award is a 
trademark of Ziff Davis Publishing Holdings Inc.
Used under license.HP’s reliability

Colour scanning

HP reliability
• HP’s proven quality, reliability and ease of use leaves you free to focus on your

business and leave the equipment and quality worries to us.  

Print
• First page out in as fast as 10 seconds.

• Up to 15 ppm1 (letter).

• Up to 14 ppm1 (A4).

• Up to 1200 dpi2 effective output quality.

Fax*
• 33.6 kbps fax modem.

• 120 speed dials; 110-page memory3.

Scan
• 9600 dpi (enhanced).

• Optical 600 x 600 dpi.

• Up to 24-bit colour images.

• 50-page Automatic Document Feeder (ADF).

• One-touch scan to email or folder.

Copy
• Up to 15 cpm1 (letter).

• Up to 14 cpm1 (A4).

• Automatic collation.

1 Print and copy speeds may vary according to the complexity of the documents and type of output.
2 600 x 600 dpi with REt and FastRes 1200.
3 Based on standard ITU-T Test image #1 at standard resolution. More complicated pages or higher 

resolution will take longer and use more memory.
* Faxing capability applicable only for HP LaserJet 3030 all-in-one.
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Ordering information

Number Description
Q2665A HP LaserJet 3020 all-in-one 

printer/scanner/copier
Q2666A HP LaserJet 3030 all-in-one  

printer/fax/scanner/copier

Accessories
C6518A USB, 2-meter A to B cable 
8121-0549  USB, 2-foot A to B cable 
C2950A Parallel, 2-meter IEEE 1284-B cable 
C2951A Parallel, 3-meter IEEE 1284-B cable 

Print servers
J3258B HP Jetdirect 170x external print server: Ethernet 

(Parallel) 
J6035C  HP Jetdirect 175x external print server: Fast Ethernet 

(USB 1.1) 
J3263A HP Jetdirect 300x external print server: Fast 

Ethernet (Parallel) 
J3265A HP Jetdirect 500x external print server: Fast Ethernet

(Parallel) 
J7942A HP Jetdirect en3700 external print server: Fast 

Ethernet (Hi-Speed USB 2.0)
J6061A HP Jetdirect 380x 802.11b wireless print server 

(USB 1.1) 

Supplies
Q2612A HP LaserJet ultraprecise print catridge 

(prints 2,000 pages, based on 5% coverage)

To order HP supplies and accessories, contact your local HP sales
office or nearest HP authorised dealer.

For more information, call your local HP sales office or your 
nearest HP authorised dealer:

HP customer information centre (for product information)
Australia 132347
China +86 21 2898 2255
Hong Kong +852 800 938 833
India +9628 123 123 (Del/Mum/Blr)

+1600 444 999 (other cities)
Indonesia +0800 1111 222
Korea +080 703 0700
Malaysia +1800 88 4848
New Zealand +0800 733 547
Philippines +1800 1331 4488
Singapore +1800 278 8100
Taiwan +0800 236 686
Thailand +662 353 9000
Vietnam +848 823 6215

For the following countries, please fax your queries to:
+65 6 275 6707
• Bangladesh • Brunei • Cambodia • Pakistan • Sri Lanka

HP customer care centre (for post-sales service)
Australia +61 3 8877 8000
China +86 10 6564 5959
Hong Kong +852 800 96 7729
India +1600 112267
Indonesia +62 21 350 3408
Korea +82 2 3270 0700
Malaysia +60 3 2695 2566
New Zealand +64 9 356 6640
Philippines +63 2 867 3551
Singapore +65 6 272 5300
Taiwan +886 2 8722 8000
Thailand +662 353 9000
Vietnam +848 823 4530

HP customer care
One-year limited warranty**; optional HP Care Pack; 24-hour
electronic support available free at www.hp.com/support
** For specific warranty details, please check with your local
country reseller.
For more information, visit us at
http://www.hp.com/apac/homeandoffice

Dealer's stamp

HP LaserJet 3020/3030* all-in-one
printer/fax*/scanner/copier
Print speed - Up to 15 ppm, letter. 
(in pages per minute1) - Up to 14 ppm, A4.

Resolution Print: 1200 dpi effective output quality (600 by 600 dpi using REt and 
FastRes 1200) Scan: 24-bit, 600 by 600 dpi optical (9600 dpi enhanced). 

First page out 10 seconds. 

Processor 240 MHz ColdFire v 4e.

Memory (RAM) 32 MB of RAM.

Duty cycle, monthly 7,000 pages per month.

Connectivity Parallel port (IEEE-1284 level-2 device with an IEEE-1284-B receptacle; 
set host computer to ECP).
USB port (compatible with the USB 2.0 specification).
Optional HP Jetdirect external print server.

Language and fonts HP PCL 6 and HP PCL 5e, HP PostScript level 2 emulation 45 scalable 
TrueType and 35 PostScript fonts.

Paper handling 50-sheet automatic document feeder, 150-sheet covered input tray, 10-sheet
priority input feed, 125-sheet output tray.

Media sizes Input trays: 76 by 127 mm to 216 by 356 mm (3 by 5 in to 8.5 by 14 in). 
ADF: 127 by 127 to 215.9 by 381 mm (5 by 5 to 8.5 by 15 in).

Media weights Input trays: 60 to 163 g/m2 (16 to 43 lb).
ADF: 60 to 90 g/m2 (16 to 24 lb).

Media types Paper (plain, preprinted, prepunched, bond, colour, glossy, letterhead, light,
heavy, recycled, rough), envelopes, transparencies, labels, cardstock.

Client operating systems Windows 98 SE, Me, 2000 and XP; Mac OS 9.1, 9.2x and Mac OSX
v10.2.x.
Print functionality only: Win NT 4.0, DOS, UNIX, Linux and OS/2.
UNIX, Linux and additional Windows printer drivers will be available at
http://www.hp.com/support/lj3020 and
http://www.hp.com/support.lj3030 after product introduction.

Minimum system requirements Windows 98 SE: Pentium processor or better, 24 MB; RAM Windows Me:
Pentium 150 MHz or better, 32 MB RAM; Windows NT 4.0: Pentium or 
better, 32 MB RAM; Windows 2000: Pentium 133 MHz or better, 64 MB
RAM; Windows XP: Pentium 300 MHz or better, 128 MB RAM; 
Mac 9.1: Mac OS-based Apple computer with a PowerPC microprocessor, at
least 32 MB of RAM with virtual memory set to 64 MB; 
Mac 9.2.x: Power Mac G4 or Macintosh Server G4 (all models), Power 
Macintosh G3 or Macintosh Server G3 (all models), iMac (all models), iBook
(all models), Powerbook (all models later than the original PowerBook G3), at
least 32 MB RAM with virtual memory set to 64 MB; 
Mac OSX v 10.2.x: Power Mac G5 (all models), Power Mac G4 or 
Macintosh Server G4 (all models), Power Macintosh G3 or Macintosh Server
G3 (all models), iMac (all models), iBook (all models), Powerbook (all models
later than the original PowerBook G3), 128 MB RAM.

Dimensions Width: 497 mm (19.6 in).      
Depth: 399 mm (15.8 in).
Height: 378 mm (14.9 in).

Weight With print cartridge :12 kg (26.4lb)

Acoustics2 Operator (<1m) Bystander (1m) Sound power
Declared per ISO 9296 Active LpAm56 dB (A) LpAm48 dB (A) LWAd6.2 Bels (A)

Idle LpAmN/A dB (A) LpAmN/A dB (A) LWAdN/A Bels
(inaudible) (inaudible) (A) (inaudible)

Power requirements WARNING: Power requirements are based on the country/region where the
product is sold. Do not convert operating voltages. Doing so might damage
the device and void the product warranty.
110 volt models: 110 to 127 volt (+/- 10%); 50 to 60 Hz (+/- 2 Hz); 
minimum recommended circuit capacity for typical product: 4.5 amps
220 volt models: 220 to 240 volt (+/-10%); 50 to 60 Hz (+/- 2 Hz); 
minimum recommended circuit capacity fr typical product: 2.3 amps.

Power consumption 110 volt models 220 volts models
During printing 300 W (average) 300 W (average)
During standby 14 W (average) 14 W (average)
Power Save mode 13 W (average) 13 W (average)
Off mode >1 W (average) >1 W (average)

Operating environment Product plugged into on AC outlet:
Temperature: 15o to 32.5o C (59o to 90.5o F).
Humidity: 10 to 80 percent relative humidity (with no condensation).

Storage environment Product plugged into on AC outlet:
Temperature: -20o to 40o C (-4o to 104o F).
Humidity: 0 to 95 percent relative humidity (with no condensation).

1 Approximate figures based on printing with plain paper. Exact speed depends on system configuration, software program, and 
document complexity.

2 Values are subject to change. For current information see http://www.hp.com/support/lj3020 or 
http://www.hp.com/support/lj3030

3 Based on standard ITU-T test image #1 at standard resolution. More complicated pages or higher resolution will take longer and 
use more memory.

* Faxing capability applicable only for HP LaserJet 3030 all-in-one.


