Fits your business.
And your desktop.

HP LaserJet 1010 Printer Series




HP LaserJet 1010 Printer Series at a glance.

For general office printing with USB-based connectivity only
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For users looking at performance (speed), flexibility (USB or parallel
ports) and high volumn printing (duty cycle)

HP LaserJet 1010 printer

* Up to 12 ppm' (A4, letter)

* 10-second” first page out with HP’s instant-on fuser technology

* 600 dpi resolution with HP Resolution Enhancement technology (REt)
* Host-based—Graphical Device Interface (GDI) printer language

* 150-sheet main input tray

* Single-sheet priority input tray

* Up to 5,000 pages monthly duty cycle

* 8 MB RAM (maximum)

* USB port

HP LaserJet 1015 printer
*Up to 14 ppm' (A4)/15 ppm' (letter)
* 10-second” first page out with HP’s instant-on fuser technology

* 1200-dpi effective output with HP Resolution
Enhancement technology (REt) and FastRes

* HP PCL 5e or host-based

* 150-sheet main input tray

* Paper tray cover, which provides a 10-sheet priority feed
* Up to 7,000 pages monthly duty cycle

* 16 MB RAM (maximum)

* USB port and 1284-B parallel port

For connecting your printer into the network

* Optional HP Jetdirect external print servers®

' Exact speed varies depending on the system configuration, software program and document complexity.
? Based on ‘Ready mode'.
* Only available for HP Laserlet 1015 printer.

Product images shown are for the sole purpose of visualisation only. Actual product may differ slighty.



HP LaserJet 1010 Printer Series

Reliable, compact and affordable, the new HP Laser)et 1010 Printer Series
is just what your business needs. HP has been awarded with an ‘A+’ for
the 12th consecutive year by the PC World magazine—this shows that HP
printers are widely recognised as the brand you can rely on.

HP offers you outstanding service and support capability through a network
of specialised IT support and service centers. With this, we ensure that
repairs and spare parts handling happen at a quick pace.

A perfect fit for your business

Half the size of its predecessor, the highly compact HP Laseret 1010
Printer Series will fit nicely into a small workspace—be it your desktop

or the book shelf.

High quality results

Crisp, clear business prints. The HP LaserJet 1010 Printer Series delivers
up to 1200 dpi effective output® with optical 600 x 600 dpi using HP

Resolution Enhancement technology (REt) for that professional-quality results.

It also comes with the HP Ultra Precise Laserlet all-in-one print cartridge
designed for optimal print quality throughout the cartridge’s life.

Outstanding performance in an economy-size package

Despite its small foot-print, it delivers print speeds of up to 15 ppm’ (letter)
/14 ppm' (A4) [only for HP Laserlet 1015 printer] with first page out
in 10 seconds’—thanks to the HP instant-on fuser technology.

Built to perform

The HP LaserJet 1010 Printer Series has up to 16 MB of RAM? for handling
large print jobs. It also comes with a robust monthly duty cycle of up to
7,000 pages*.

! Exact speed varies depending on the system configuration, software program and document complexity.
? Based on ‘Ready mode’.

? Available only for HP laserfet 1015.

* Only for HP Laseret 1015. Up to 5,000 pages per month for HP Laseret 1010 printer.

* All page yields are based on 5% average coverage unless otherwise stated.
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Meeting your printing needs

The HP LaserJet 1010 Printer Series prints on a variety of paper sizes
and you can even print cover pages and labels.

The HP Laserlet 1010 Printer Series has great media flexibility with

a 150-sheet input tray, a 10-sheet priority feed slot' and 100-sheet
output tray. In addition, the paper tray' is covered to protect your paper
from dust and spills.

Ready for your network

Compatible with most operating system like Mac OS 9/X, Windows 95
/98 /Me/NT 4.0/2000/XP, this printer comes with USB and parallel®

connectivity for instant connection and installation.

HP worldwide customer service and support:
The HP assurance

For even greater peace of mind, every HP product comes with award
winning HP service and support—HP Customer Care. Our highly
experienced and knowledgeable customer service professionals are there
to help you—online (www.hp.com/support), via email or on the phone
for fast response—round the clock, round the globe. And this assistance
is offered to you in as many as 18 languages. You'll get expert advice
on using your HP product, assistance with setup and installation, help
with troubleshooting, details on warranty and repair options, software
upgrades and more.

Our wide range or warranty and repair options give you maximum
flexibility and convenience—you can return your product directly to HP or
your local refailer or an HP repair center’. If you choose to do the repairs
yourself, you can trust HP to quickly deliver all the parts you need.

" Available only for HP laserfet 1015.
? Available only for HP Laseret 1015 as optional accessories.
? Service and support options and availability vary by product, country/region and language.

HP Lasetlet 1010
Printer Series

Designed together
to work together

HP printing supplies

Ready to do more
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Works with various operating systems

8 consecutive years—ComputerWorld Readers’ Choice Awards

ND £ 08 Earning the top grade for the 12th
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consecutive year—PC Magazine
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o HP’s Inkjet, LaserJet and Multifunction printers were

awarded the top grade based on four key factors:

August 5, 2003 * Satisfaction with reliability

OVERALL PRINTERS . . . .
Hewlett-Packard Company ~ ® Satisfaction with repair
* Units needing repair in the past 12 months
* Satisfaction with technical support

PC Magazine Reader’s Choice Award is a trademark
of Ziff Davis Publishing Holdings Inc. Used under license.



HP LaserJet 1010 Printer Series (1010/1015)

1. 100-sheet output tray

2. Informative control panel
with supplies status information

3. 150-sheet input tray
4. 10-sheet priority feed slot'

Supports media sizes from 3 x 5
inches (76 x 127 mm) to 8.5 x 14
inches (216 x 356 mm)

Optional covered input tray with
included cover'

HP toner cartridge provides crisp
text for all professional documents

Easy to connect via USB port or
parallel port'

HP LaserJet 1010 shown

HP LaserJet 1010 Printer Series highlights

* Compact and convenient—small footprint half
the size of most Laserlet printers.

* Fast printing with immediate results—with up

to 15 ppm? and first page delivered in 10 seconds*.

* Crisp, clear business printing—projects
a professional image:
HP LaserJet 1010 printer: 600 x 600 dpi with HP
Resolution Enhancement technology (REt)
HP Laserlet 1015 printer: 1200 dpi effective
output (optical 600 x 600 dpi with HP Resolution
Enhancement technology (REt) and FastRes).

* Hassle-free setup—USB connectivity for easy
installation and simple user inferface so you
can get to work right away.

' Available only for HP Laseret 1015.

* Ample memory for large jobs—8 MB RAM
and 16 MB RAM (HP Laserlet 1015 printer)
so you can print sizeable documents without
worrying about running out of memory.

* Dependable productivity—robust and
reliable with a monthly duty cycle up to 7,000
page-per-month®.

* Easy-to-recycle supplies—When you're ready
to replace the genuine HP LaserJet print cartridge,
HP makes it easy through an environmentally
conscious return program.

? Exact speed varies depending on the system configuration, software program and document complexity.

? Only for HP Laseret 1015. Up to 5,000 pages per month for HP Laserdet 1010.

* Based on ‘Ready mode’.



HP LaserJet 1010 Printer Series

Technical Specifications

Print technology Monochrome Laser
Print speed HP Laserlet 1010 printer: Up to 12 ppm' (A4, letter)
HP LaserJet 1015 printer: Up to 14 ppm' (A4) & up to 15 ppm' (letter)
First page out: 10 seconds. Instant-on fuser technology for no warm-up time—
from warm or cold start (based on ‘Ready mode’)
Processor 133 MHz, RISC processor
Memory HP LaserJet 1010 printer: 8 MB (maximum)
HP LaserJet 1015 printer: 16 MB (maximum)
Print quality HP Laseret 1010 printer: 600 x 600 dpi with HP Resolution Enhancement technology (REt);

HP LaserJet 1015 printer: 1200 dpi effective output (optical 600 x 600 dpi with HP
Resolution Enhancement technology (REt) and FastRes)

Printer languages

HP LaserJet 1010 printers: Host-based
HP LaserJet 1015 printer: HP PCL 5e or host-based printing driver

Economical printing

Economode (saves up to 50% toner), immediate return to power-safe mode after each
print job due fo instant-on fuser technology (saves electricity), N-up printing and manual
duplex (saves paper)

Typefaces/fonts HP LaserJet 1015 printer: 26 built-in

Duty cycle HP LaserJet 1010 printer: Up to 5,000 pages per month
HP Laserlet 1015 printer: Up to 7,000 pages per month

Print margins (A4) Top: 4 mm, bottom: 4 mm, left: 4 mm, right: 4 mm

Media handling

Input Capacity Weight Size
Main Up to 60 g/m” to A4, A5, Letter, Legal, Executive,
input tray 150 sheets, 105 g/m? B5 (JIS), B5 (ISO), C5, DL,

Monarch, Com-10, 76 x 127 mm
to 216 x 356 mm

Output: Sheets: Up to 125, envelopes: 15, transparencies: 10

Duplex printing: Manual

10 envelopes

Media types Plain paper, envelopes, transparencies, card stock, postcards, labels
Paper handling HP LaserJet 1010 printer: 150-sheet main input tray, 1-sheet priority input tray;
HP LaserJet 1015 printer: 150-sheet main input tray, 10-sheet priority input tray
Interface and HP LaserJet 1010 printer: USB compatible with the USB 2.0 specification
connectivity HP LaserJet 1015 printer: Two hot ports: USB compatible with the USB 2.0
specification, IEEE 1284-compliant bi-directional parallel
Optional only for HP LaserJet 1015 printer: HP Jetdirect external print servers for Fast
Ethernet (10/100Base-TX), Ethernet (10Base-T), Token Ring; HP wireless print
servers for 802.11b Ethernet
Operating systems HP LaserJet 1010 printer: Microsoft® Windows® 98, Me, 2000, XP;
compatibility Microsoft Windows XP 32-bit

HP LaserJet 1015 printer: Microsoft® Windows® 98, Me, 2000, XP; Windows
95, NT 4.0 (SP3); Microsoft Windows XP 32-bit (print driver only);

Mac OS 9. v 9.1 and higher, Mac OS X v 10.1, 10.2; MS-DOS.

Latest drivers available from http://www.hp.com

Minimum system

Operating system requirements as recommended by the operating system vendor

requirements plus free hard disk space (140 MB for full installation, 10 MB for print drivers
only); CD-ROM disk drive; USB, dedicated IEEE-1284 compliant bi-directional
parallel, or ECP-compliant parallel port

Standard software HP LaserJet 1015 printer: HP printer software on CD-ROM includes HP installer

/uninstaller, HP PCL 5e and host-based drivers, HP toolbox for diagnostic status
and configuration, help, documentation; HP Laserlet 1010 printer: HP printer
software on CD-ROM includes HP installer/uninstaller, host-based driver, HP
toolbox for diagnostic status and configuration, help, documentation

Control panel

Simplified control panel with “Go” and “Cancel job” buttons,
and three LEDs (Light Emitting Diodes) for status

Power requirements

110 to 127 VAC (+10 %), 50/60 Hz (+2 Hz); 220 to 240 VAC (+10 %),
50/60 Hz (+2 Hz)

Power consumption

0 watts maximum (off), 7 watts maximum (Powersave/standby),
214 watts maximum (printing)

Dimensions (w x d x h)

Out of package: 370 x 230 x 208 mm; packaged: 500 x 300 x 345 mm

Weight

Out of package: 5.9 kg; packaged: 7.41 kg

Printer management

HP toolbox

Operating environment

Environmental ranges: Operating temperature: 10 to 32.5° C, recommended operating
temperature: 10 to 32.5° C; operating humidity: 20 to 80 % RH, recommended
operating humidity: 20 to 80 % RH; storage temperature: 0 to 40° C, storage humidity:
10 to 80 % RH, noise level per ISO 9296: Sound power: LwAd: HP LaserJet 1010
printer: 6.2 B(A) (printing at 12 ppm), HP LaserJet 1015 printer: 6.2 B(A) (printing at 14
ppm), sound pressure: LpAm 57 dB(A) — operator position, 48 dB(A)—bystander

Certifications

Technical Regulations: Carries CE marking for EU & EFTA countries (Compliant

to Low Voltage Directive 73/23/EEC/EMC Directive 89/336/EEC/R&TTE

Directive 1999/5/EC, Class 1 Laser/LED [Light Emitting Diode]). For additional details,
see Declaration of Conformity. Further compliance is given for: USA FCC/UL, Russia
GOST, Poland B-Mark, Czech Republic (CSN*), Estonia (EEI*), Hungary (MEEI*),
Lithuania (LS*), Slovakia (STN*), Slovenia (SQI*), South Africa (SASB*) and more.

(*= IEC 60950, IEC 60825). Energy Star®

Warranty

1 year standard bench repair and return (HP/dealer). Upgrade standard warranty with
optional HP Care Pack services to 3 years (not included).

! Exact speed varies depending on the system configuration, software program and document complexity.

Ordering information
Number Description
Models
Q2460A
Q2462A

Print Cartridges
Q2612A
Media

C41798B
C12988B
92296U
C5977B
Q2400A
Q2398A
Q2407A
Q2408A
Q2397A
Cables
C6518A

HP Laserlet 1010 printer
HP Laserlet 1015 printer

Ultraprecise print cartridge, 2,000 pages, 5% coverage

HP Laserlet Soft Gloss Paper, A4-size, 200 sheets

HP Laserlet Tough Paper, A4-size, 50 sheets

HP Laserlet Monochrome Transparencies, A4-size, 50 sheets
HP Bright White Paper, A4-size, 250 sheets

HP Everyday Paper, A4-size, 500 sheets

HP Everyday Paper, lefter size, 500 sheets

HP Office Paper, Ad-size, 500 sheets

HP Office Paper, letter size, 500 sheets

HP Premium Choice Laserlet Paper, A4-size, 250 sheets

HP USB cable—2 m

C2950A HP IEEE parallel cable (B-type), 2 m*

C2951A HP IEEE parallel cable (B-type), 3 m*

HP Jetdirect print servers

13258B* HP Jetdirect 170x external print server
(parallel, 10/100BaseT)

HP Jetdirect 175x external print server

(USB, 10/100Base-TX)

HP Jetdirect 300x external print server
(parallel, 10/100Base-TX)

HP Jetdirect 310x external print server

(USB, 10/100Base-TX)

HP Jetdirect 380x wireless external print server
(USB—802.11b)

*Only compatible with the HP LaserJet 1015 printer

Service and support

H4513A/E Installation for 1 personal or workgroup printer
H3110A/E Installation for 1 network configuration of personal
or workgroup printer for Deskjet and LaserJet
Return to HP, 3 years

Next day exchange hardware support, 3 years

160358
13263A*
J6038A

J6061A

U6489A/E
U6490A/E

For more information, call your local Hewlett-Packard sales office or your nearest HP
authorised dealer:

HP customer information centre (for product information)

Australia 132347

China +86 21 2898 2255

Hong Kong +852 800 938 833

India +9628 123 123 (Del/Mum/BIr)
+1600 444 999 (other cities)

Indonesia +0800 1111 222

Korea +080 703 0700

Malaysia +1800 88 4848

New Zealand +0800 733 547

Philippines +1800 1331 4488

Singapore +1800 278 8100

Taiwan +0800 236 686

Thailand +662 353 9000

Vietnam +848 823 6215

For the following countries, please fax your queries to: +65 6 275 6707

* Bangladesh ¢ Brunei * Cambodia ¢ Pakistan ¢ Sri Lanka

HP customer care centre (for post-sales service)
Australia +61 3 8877 8000
China +86 10 6564 5959
Hong Kong +852 800 96 7729
India +91 11 682 6035
Indonesia +62 21 350 3408
Korea +82 2 3270 0700
Malaysia +60 3 2695 2566
New Zealand +64 9 356 6640
Philippines +63 2 867 3551
Singapore +65 6 272 5300
Taiwan +886 2 2717 0055
Thailand +662 353 9000
Vietnam +848 823 4530

For more information on

HP Care Pack, visit: http://www.hp.com/apac/hpservices/carepack
HP Instant Support Professional Edition (ISPE), visit:
hitp://instantsupport.asiapac.hp.com

For more information on support, visit: http://www.hp.com/support
For more information on HP genuine parts, visit: http//www.hp.com/go/hpparts

For specific warranty details, please check with your local country resellers.
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The information contained herein is subject to change without notice. The only
warranties for HP products and services are set forth in the express warranty
statements accompanying such products and services. Nothing herein should be
construed as constituting an additional warranty. HP shall not be liable for technical
or editorial errors or omissions contained herein.
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